
Toilet seats cannot be returned once packaging is open due to health and safety reasons.

For health and safety,

old toilet seats cannot
be brought into store.

Fill out this template

and either email it or

bring it in to your local

store for replacement 
advice.

Please include photos of your current toilet and toilet seat.

Most Common Shapes
(Best to also provide a photo)

Measure the width

of the bowl at the

broadest point.

Measure from seat

hinge hole at the back
of the seat area to the

front of the pan. 

Measure from centre

to centre between the

toilet seat hinge holes

of the pan.

Measure from the inner
front rim of the pan to

the inner back rim of

the pan.

Most common European shapes
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