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Name: 
GRANT FROM NAR NAR GOON

No. of years as a plumber: 
40 YEARS

Fittings used: 
TOO MANY TO COUNT

Favourite product: 
LUGGED ELBOW

I CAN HONESTLY SAY IN ALL THE 
TIME WE’VE USED IT, WE NEVER 
HAD A PROBLEM WITH IT. THE 
FITTINGS ARE GOOD. THE PIPE 
IS GOOD. IT’S STRONG. WE LIKE 
IT. IF OTHER PLUMBERS AREN’T 
USING IT, THEY’RE MISSING OUT.

“

”
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ALL  
IN THE 
FAMILY
Grant Ferguson has been a plumber 
for forty years and for nearly half 
of that time he’s used Auspex. 
In fact within six months of its 
launch he was on board and hasn’t 
looked back. And with what Grant 
estimates at over 1,000,000 
crimps under his belt it’s not 
surprising that his two boys,  
Andy and Ricky, having grown up 
with Auspex, are also avid fans and 
wouldn’t consider changing. Not 
that dad would let them anyway.

For Grant, the key reason he’s 
stuck with Auspex for so long is 
simple really. Reliability and speed. 
The time it saves and confidence 
he has means his team can get 
more work done. For instance a 
job that may have taken a day in 
the past is now installed in hours. 
Two jobs completed in one day is 
fantastic as far as he’s concerned.

So as long as Grant’s in charge, 
and he reckons that’s going to be 
a while longer yet, Auspex will be 
their weapon of choice. And with 
Andy the self proclaimed master 
crimper in the team it’s sure to be 
an ongoing tradition.
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1997 was a big year for John and 
Glenn Bines, the father and son 
team who brought a whole new  
way of plumbing to Australia.  
Not content with retirement, it 
was John who first discovered 
the PE-X products in Europe and 
jumped at the chance to bring 
it home. After roping in his son 
Glenn, they worked for three 
solid years with test after test  
to ensure the product would 
work in Australian conditions.  
So in 1997 when they were 
satisfied they had something 
great, they launched Auspex  
and haven’t looked back.

1997

4  AUSPEX



FOCUS
The commitment and focus that helped John and Glenn 
launch Auspex has maintained, and in many ways got 
stronger over the years. Not happy sticking with their core 
range of products and tools, they have continued to evolve 
with one goal in mind – to give plumbers a reliable and time 
saving product they can trust. Whether it’s the ever-growing 
range of adaptors or the fittings and pipe, they are focussed 
on quality. From day one they’ve had a philosophy of ‘measure 
twice, cut once’ because they understand it’s not good enough 
to have a good product – you want a great product. 

WITH JOHN HOLDING THE 
FORT IN MELBOURNE, 

I PACKED THE STATION 
WAGON WITH PRODUCT 

AND HEADED OUT TO SELL 
THE AUSPEX MESSAGE. 

 ’97 WAS A BIG YEAR!

“

”
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Name: 
SAM  FROM GREENSBOROUGH

No. of years as a plumber: 
27 YEARS

Fittings used: 
HUNDREDS OF THOUSANDS

Favourite product: 
B-PRESS COPPER ADAPTER

YOU GET FINISHED A LOT QUICKER 
WHICH GIVES YOU MORE TIME FOR 
YOURSELF. AND I LIKE GETTING HOME 
AT A REASONABLE TIME BECAUSE 
FAMILY TIME IS VERY IMPORTANT.

“

”
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PERFECT  
FIT

RANGE
One of the more colourful 

Auspex stories is our PE-X pipe. 
Manufactured right here in 

Australia we’ve got black pipe, 
green pipe, red pipe and lilac pipe, 

but it goes deeper than that for 
us, we care about what’s on the 

inside. Made from only the highest 
quality Cross-Linked Polyethylene, 

we’ve created a lightweight and 
easy to transport pipe that offers 
tighter manual bending for hassle 
free installation. Match that with 

our full 25 year warranty and 
range of sizes including 16mm, 
20mm, 25mm and 32mm, and 

you’ve got some really great pipe.

Cut. Fit. Crimp. Done. Auspex fittings deliver fast and 
reliable joints in seconds. That’s because they’re all 
manufactured and tested to comply with AS2537 and 
carry the Watermark Licence No.1711. Got to love that. 
And with a large selection of couplings, tees and elbows, 
plus adapters on hand, you’re also armed with the 
flexibility to get any job done right. 

H
A

N
D

Y
Having the best tools has always been something we’ve 

prided ourselves on. Whether it was the original hand 
tool we introduced back in the day or the mechanical tool 

we moved to in more recent years. We have continually 
focussed on ensuring any crimp you do is fast and solid. 

We’ve got no time for leaks. And now we’ve stepped it 
up again by joining forces with Rothenberger – the global 

leader in tools. When connected to the Auspex and  
Duopex heads, the Romax 3000 and Compact tools will 

give you the fastest and most precise joints possible.  
We reckon that’s pretty handy.
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GAS
WATER

DUOPEX
What do you do if you improve on 
PE-X so it can be used for even 
more applications? Add more 
layers. Made up of Cross-Linked 
Polyethylene and aluminium 
layers the pipe delivers superior 
performance under all types of 
conditions. The advanced design 
also ensures form stability for 
safe installation, particularly when 
curved. And it’s lightweight and 
easy to carry.

Duopex Water uses the multilayer pipe system for potable 
hot and cold-water applications. Available in 16-63 mm 

diameters, it’s made to handle the big stuff. And when 
combined with our DR brass fittings and stainless steel 

crimp ring it’s also quicker and easier than other systems. 
Certified in accordance with AS4176 and with a  

Watermark License, Duopex Water sets the standard.
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With its smooth inner pipe layer, 
Duopex Gas delivers excellent 
flow rates across a broad range 
of temperatures. Impermeable 
to oxygen and gases in general, 
Duopex Gas guarantees long life 
and reliability. Using DR brass 
fittings and a stainless steel crimp 
ring this system is available from 
16 to 63 mm and is quick and 
easy to use. Duopex Gas is tested 
in accordance with AS4176 and 
carries a license number and 
Standard mark.

Inner layer  
cross-linked 
polyethylene

Adhesive layers

Middle layer 
aluminium

Outer layer  
cross-linked 
polyethylene



Name: 
BEN FROM EAGLEHAWK

No. of years as a plumber: 
22 YEARS

Fittings used: 
OVER A MILLION

Favourite product: 
LOVES THEM ALL

I TRUST AUSPEX, 
I’VE BEEN USING IT 
FOR A LONG TIME. 
IT’S NEVER LET ME 
DOWN. IT’S QUICK 
AND EFFICIENT. 
I’VE NEVER FOUND 
ANYTHING ELSE  
TO MATCH IT.

“

”

AUSPEX  9 



WITHOUT A DOUBT ITS BIGGEST 
ADVANTAGE IS SPEED AND 
FLEXIBILITY. BEING ABLE TO 
PULL BENDS AND RUN OUT A 
LENGTH OF PIPE AND CLIP IT 
DOWN IN SECONDS, THAT’S 
A BIG ADVANTAGE IN ANY 
TRADESMAN’S LANGUAGE.

“

”
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Name: 
JOEL FROM NARRE WARREN

No. of years as a plumber: 
33 YEARS

Fittings used: 
HUNDREDS

Favourite product: 
THE RADIANT PIPE

R
A

D
IA

N
T

Let’s face it no matter how  
tough you are, everyone loves  
a bit of warmth under your feet.  
So imagine how much love you’d 
get from your customers by 
offering them supreme comfort 
and excellent efficiency with  
the Auspex Radiant Underfloor  
heating system. The complete 
in-slab solution designed to suit 
Australian building practices.

The system has all the components 
required to perform the installation 
including Auspex Radiant pipes and 
crimp systems, manifolds, control 
valves as well as our time saving 
Smart Clips for fixing the pipe to 
reinforcing mesh.

And of course you don’t have  
to work this out all on your  
own. Through Auspex certified 
training, you can obtain a 
complete understanding of  
the system and procedures  
for compliant installation. 
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